
Custom T-Shirt FAQ’s
Question: I want to submit my own design for the back of the shirt, what are the specs?
Answer: Woohoo, way to go, we’re excited to see your creativity! Here’s what you need to know:
 o Maximum Size: 1600 x 12,000 pixels
 o File type: jpeg
 o File naming convention:  Your name and “back” as the file name
 o Submission: Email the art file with the Order form to customshop@group.com 

Question: Can I return unused shirts?
Answer: Unfortunately, no, all custom t-shirts are non-returnable.

Question: How long does it take to get my custom shirts?
Answer: Orders typically ship within 14 days of proof approval. 

Question: Where do I submit my order?
Answer: Email the finished order form(s) and attachments to customshop@group.com.

Question: Where do I submit my order?
Answer: One of our delightful customer service representatives will contact you within 24 hours of 
receiving the order (on weekdays, excluding holidays) to confirm the order. If you submit your order 
over the weekend, you’ll be contacted on Monday.

You’ll receive a proof within 48 hours (again, on weekdays) from mbrown@docusign.com. Please 
approve the proof or reply with changes within 24 hours.

Question: What is the quality of the shirt? 
Answer: We print on two different shirt fabrics, depending on your order: 
• If you choose a Rocky Railway, Wilderness Escape or Anchored Theme t-shirt (the same program 
shirts we sell in our VBS catalogs)and choose to customize the back:
 o Fruit of the Loom  HD Cotton™ T-Shirt 
  o  Weight: 5.0 oz / 170 g
  o  High-density fabric for exceptional print clarity
  o  Pre-shrunk Jersey
  o  Tear away label
  o  Seamless 1x1 rib collar with two-needle coverstitching on front neck
  o  Shoulder-to-shoulder taping
  o  Two-needle hemmed sleeves and bottom
  o  Quarter-turned to eliminate center crease
  o  Color: Ash - 98% Cotton / 2% Polyester
•If you choose a Group custom design or submit your own creative art
 o Jerzees® Dri-Power® 50/50 cotton poly shirts.
  o  Weight: 5.4 oz / 183 g
  o  Moisture wicking
  o  Seamless 1x1 rib collar with two-needle coverstitching on front neck
  o  Tear away label
  o  Shoulder-to-shoulder taping
  o  Two-needle hemmed sleeves and bottom
  o  Quarter-turned to eliminate center crease



Custom T-Shirt FAQ’s
Question: How do I see my custom shirt design proof?
Answer: You’ll receive a proof within 48 hours (again, on weekdays, excluding holidays) from 
mbrown@docusign.com. Please approve the proof or reply with changes within 24 hours.

Question: What do you mean by full-color imprint?
Answer: Our printing process uses Dupont™ Gamut Plus® Inks for vibrant, photo-quality, full-color, 
direct to garment printing, and durability over multiple washings, surpassing durability and image 
quality of standard screen-printing solutions.  Images are printed directly onto each shirt similar to 
an ink jet printer at your house, not a heat transfer or screen print, including a white layer under-
neath the print to ensure the highest quality print image-regardless of shirt color.  Direct to gar-
ment (DTG) printing allows for creativity and custom images, logos, and even photos unlike screen 
printing and heat transfer processes.

Question: Do you offer rush delivery?
Answer: We do offer expedited delivery, however we are not able to offer expedited production at 
this time.  Any orders with “expedited” selected will be shipped within 14 days of proof approval via 
the expedited shipping method selected at checkout.

Question: Can I add on to my custom shirt order later?
Answer: Unfortunately, once we start production, we can’t change orders due to system and pro-
duction limitations.  However, you can certainly create an additional order which will be processed 
via our normal process.

Question: Is there a minimum quantity for a shirt order?
Answer: Currently Group is not enforcing a minimum order during this introduction period.

Question: Do you offer special pricing for large orders?
Answer: Currently Group is offering the best prices we can to all during our introductory period for 
custom shirts.  There is a discount during non-promotional time periods for orders of 25/50 and 
100+ shirts.  Volume discounts and promotions cannot be combined.

Question: What if I want different shirt colors with the same design or imprint? 
Answer: You’ll need to complete a separate order form for each different shirt color.

If your question wasn’t answered, please email
customshop@group.com or call 800-447-1070


